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ACCESS SERVI CE

5. Access Ordering

5.

1

Cener a

This section sets forth the regul ations and order rel ated charges
for services set forth in other sections of this tariff. O der
rel ated charges are in addition to other applicable charges for

t he services provided.

An Access Order is an order to provide the customer with Switched
and Special Access or Access Related Service or to provide changes
to existing services.

The regul ations, rates and charges for special construction are
set forth in NATI ONAL EXCHANGE CARRI ER ASSCCI ATION, Inc., TARIFF
F.C.C. NO 3 and are in addition to the regul ations, rates and
charges specified in this section.

A custonmer may order any nunber of services of the same type and
bet ween the sanme prem ses on a single Access Order. All details
for services for a particular order nmust be identical except for
those for multipoint service.

The custoner shall provide to the Tel ephone Conpany the order
information required in 5.2 following, and in addition the
customer nust al so provi de:

- Custoner name and prem ses address(es).

- Billing nane and address (when different from custonmer nane
and address).

- Custoner contact name(s) and tel ephone nunber(s) for the
foll owi ng provisioning activities: order negotiation, order
confirmation, interactive design, installation and billing.
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ACCESS SERVI CE

5. Access Ordering (Cont'd)
5.1 General (Cont'd)
5.1.1 Service Installation

The Tel ephone Conpany will provide the Access Service in
accordance with the custoner's requested service date,
subj ect to the constraints established by the Tel ephone
Conpany schedul e of applicable service dates.

The Tel ephone Conpany shall make available to al
customers, upon request, a schedul e of applicable service
intervals for Switched and Special Access Services. The
schedul e shall specify the applicable service interva

for services and the quantities of services that can be
provided by a requested service date. Any associated
material will be provided upon request and within a
reasonabl e period of tine.

The Tel ephone Conpany will not accept orders for service
dat es whi ch exceed the applicable service date by nore
t han six nonths.

Access Services will be installed during Tel ephone
Conpany busi ness days. |f a customer requests that
installation be done outside of schedul ed work hours, and
t he Tel ephone Conpany agrees to this request, the
customer will be subject to applicable Additional Labor
Charges as set forth in 17.4.3(A) follow ng.

VWhen the Tel ephone Conpany has identified in NECA Tariff
F.C.C. No. 4, Wre Center Information that it has not
received a bona fide request for Direct Trunked Transport
and a customer subsequently orders Direct Trunked
Transport, the Tel ephone Conpany will work cooperatively
with the customer to provide Direct Trunked Transport
within 90 days of receipt of an

order.

| ssued: Apri

2,

1996 Ef fective: July 1, 1996

Director - Tariffs and Cost of Services
1515 Roosevelt Avenue
Guaynabo, Puerto Rico 00968



PUERTO RI CO TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 5-3

ACCESS SERVI CE

5. Access Ordering (Cont'd)
5.1 General (Cont'd)

5.1.2 Expedi ted Orders

When placi ng an Access Order, a custoner may request a
service date that is prior to the applicable service
date. Additionally, a custoner may al so request an
earlier service date on a pending Access Order. In this
case, an Access Order nodification as set forth in

5.4 following would be required. |f the Tel ephone
Conpany determ nes that the service can be provi ded on
the requested date and that additional |abor cost or
extraordi nary costs are required to neet the requested
service date, the customer will be notified and will be
provided with an estimte of the additional charges

i nvol ved. Charges will be billed at actual cost, not to
exceed 10 percent over estimated charges. Such
addi ti onal charges will be determined and billed to the
customer as expl ai ned foll ow ng.

To cal cul ate the additional |abor charges, the Tel ephone
Conpany will, upon authorization fromthe custonmer to

i ncur the additional |abor charges, keep track of the
addi ti onal |abor hours used to nmeet the request of the
customer and will bill the customer at the applicable
Addi ti onal Labor charges as set forth in 17.4.3(A)
fol | owi ng.

To devel op, deternine and bill the custoner the

extraordi nary costs which may be invol ved, the Specia
Construction terns and conditions as set forth in

NATI ONAL EXCHANGE CARRI ER ASSCOCI ATION, Inc., TARI FF
F.C.C. NO 3 will be used by the Tel ephone Conpany.

Aut hori zation to incur the costs and to bill the customer
will be in accordance with the terns and conditions of
NATI ONAL EXCHANGE CARRI ER ASSCOCI ATION, Inc., TARIFF
F.C.C. NO. 3.

When the request for expediting occurs subsequent to the
i ssuance of the Access Order, a Service Date Change
Charge as set forth in 17.4.1(B) followi ng al so appli es.

| ssued: April 2, 1996 Ef fective: July 1, 1996

Director - Tariffs and Cost of Services
1515 Roosevelt Avenue
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.1 General (

5.

1

3

Cont ' d)

Selection of Facilities for Access Orders

The option to request a specific transn ssion path

or channel is only provided for Hi gh Capacity
Facilities Special Access, or as provided for under
Special Facilities Routing as set forth in Section 11
fol | owi ng.

VWhen there are High Capacity facilities to a hub on order
or in service for the custonmer's use, the customer nmay
request a specific channel or transmission path be used
to provide the Switched or Special Access Service
requested in an Access Order. The Tel ephone Conpany wil |l
make a reasonable effort to acconmodate the customer
request.

| ssued: Apri

2,

1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 Ordering Requirenments

5.2.1 Swi t ched Access Service

VWhen ordering Switched Access service, the customer nust
specify whether the service is to be provided as (1) Direct

Trunked Transport to the end office or (2) Direct Trunked (O
Transport to a tandem which connects with Tandem Swit ched
Transport fromthe tandemto the end office. \Wen all or a (O

portion of service is ordered as Direct Trunked Transport,
t he custoner nust specify the type and quantity of Direct
Trunked Transport facility (e.g., Voice G ade or High
Capacity DS1 or DS3).

The Custoner must al so specify the type of Entrance
Facility to be used for Switched Access (e.g., Voice
Grade or High Capacity). For Hi gh Capacity Entrance
Facilities, the custoner nmust specify the facility
assi gnment and t he channel assignnent for each trunk.

Direct Trunked Transport is available at all tandens and
at all end offices except those end offices identified

i n NATI ONAL EXCHANGE CARRI ER ASSCCI ATION, Inc., TARI FF
F.C.C. NO 4. as not having the capability to provide
Direct Trunked Transport. Direct Trunked Transport is
not available: (1) fromend offices that provide equal
access through a Centralized Equal Access arrangenent,
or (2) fromend offices that |ack recording or

measur ement capability.

Normal Iy, Direct Trunked Transport of originating 800
series calls froman end office is available only from
Service Switching Point (SSP) equipped end offices.
However, certain SSP equi pped end offices cannot
accommodate the direct trunking of the 888 service
access code. These end offices are identified in
NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, INC., TARI FF
F.C.C. NO 4 Additionally, certain non-SSP equi pped
end offices can acconmodate direct trunking of
originating 800 series calls. These end offices are
also identified in NATI ONAL EXCHANGE CARRI ER

ASSOCI ATION, Inc., TARIFF F.C.C. No. 4.

When the customer has both Tandem Swit ched Transport and
Direct Trunked Transport at the same end office, the
customer will be provided Alternate Traffic Routing as
set forth in 6.4.6 foll ow ng.

A custoner's Local Transport nay be connected to the
Entrance Facility of another customer, providing the
ot her custoner subnits a Letter of Authorization for
this connection and assumes full responsibility for the
cost of the Entrance Facility.

(TR 30)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.

2.

1 Switched Access Service (Cont'd)

(A Feature Group A
Orders for Feature Group A Switched Access Service
shall be in lines.
When placing an order for Feature G oup A
Swi t ched Access Service, the custoner shal
provide the following information in addition to
that set forth in 5.1 preceding:

The nunber of lines and the first point of
switching (i.e., Dial Tone Ofice)

Optional Features

Whet her the O f-hook Supervisory Signaling
is provided by the customer's equi prent
before the called party answers, or is
forwarded by the custoner's equi pment when
the called party answers

Lines to be provided as single |ines

Lines to be arranged in multiline hunt group
arrangenents

Directionality (1-way, 2-way, etc.)

A projected Percentage of Interstate Use
(PIU) as set forth in 2.3.11 preceding

The I nterexchange Carrier to which the
service is connected or, in the alternative,
specify the means by which the FGA access
conmuni cati ons are transported to anot her
state.

| ssued: Apri

2,

1996

Director - Tar
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ACCESS SERVI CE

Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.2.1 Switched Access Service (Cont'd)

(B)

Feature Group B

Orders for Feature Group B Switched Access Service
shall be in trunks.

VWhen placing an order for Feature Group B Service,
the custoner shall provide, the follow ng
information in addition to that set forth in 5.1
precedi ng:

- The nunber of trunks

- The end office, except when FGB is provided
t hrough a centralized equal access
arrangenent, when direct routing is desired

- The access tandem of fi ce when tandem routing
is desired

- Optional Features

- Trunks to be provided as single trunks

- Trunks to be arranged in trunk group
arrangenents

- Directionality (1-way, 2-way, etc.)

- A projected percentage of interstate use
(PIU) as set forth in 2.3.11 preceding

- The I nterexchange Carrier to which the
service is connected or, in the alternative,
specify the means by which the FGB access
conmuni cati ons are transported to anot her
state.

- The access code dialing arrangenment (i.e., a
uni f orm access code of 950- XXXX or an
Abbrevi ated Di aling Arrangenent (ADA) access
code of N or NX)

- For Feature Group B switched access service
to a Wreless Switching Center (WC)
directly interconnected to a Tel ephone
Conpany access tandem office, the custoner
shall provide information to the Tel ephone
Conpany i ndicating the NXX code(s) to be
accessed.

| ssued: April 2, 1996

Di r ect or
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ACCESS SERVI CE

5.2 O dering Requirenments (Cont'd)

5.2.1

Switched Access Service (Cont'd)

(O

Feature Group C_ Feature Goup D, Interim NXX

Transl ati on, Operator Transfer Service and SS7

Signaling

When placing an order for Feature G oup C and D
Swi t ched Access Service, the customer shal
provi de:

- The nunber of BHMC fromthe customer
desi gnated premises to the end office or
Operator Transfer Service |ocation by
Feature Group and by type of BHMC, or

- The nunber of trunks desired between
cust omer designated prem ses and an entry
switch or Operator Transfer Service
| ocati on.

- The nunmber of BHMC or trunks required for or

to be converted to an SS7 Signaling

capability.

Optional Features

InterimNXX Transl ation options.

Operator Transfer Service option

A projected Percentage of Interstate Use

(PlU)yas set forth in 2.3.11 preceding.

- For Feature Group D switched access
service to a Wreless Switching Center
(WSC) directly interconnected to a Tel ephone
CDnPany access tandem office, the custoner
shal | provide information to the Tel ephone
Conpany i ndicating the NXX code(s) to be
accessed.

VWhen BHMC information is provided it is used to
det erm ne the nunber of transm ssion paths as
set forth in 6.2.5 foll ow ng.

The BHMC nay be determ ned by the custoner in
the foll owi ng manner. For each day (8 amto 11
pm Monday through Friday, excluding nationa
hol i days), the customer shall determnine the

hi ghest nunber of mnutes of use for a single
hour (e.g., 55 mnutes in thel0-11 a.m hour).
The custoner shall, for the sane hour period
(i.e., busy hour) for each of twenty
consecutive business days, pick the twenty
consecutive business days in a cal endar year
which add up to the |argest number of mnutes
of use. Both originating and term nating

m nutes shall be included. The custoner shal
then determne the average busy hour minutes of
capacity (i.e., BHMC) by dividing the |argest
nunber of mnutes of use figure for the sane
hour period for the consecutive twenty business
day period by 20. This conmputation shall be
performed for each end office the custoner

wi shes to serve. These determ nations thus
efgablish the forecasted BHMC for each end

of fice.

| ssued: Apri

2,

1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.2.1 Switched Access Service (Cont'd)

(O

Feature Group C_ Feature Goup D, Interim NXX
Transl ati on, Operator Transfer Service and SS7

Signaling (Cont'd)

Customers may, at their option, order FGD by

speci fying the nunber of trunks desired between

an Access Tandem and an end office, or

operator services location. Wen ordering by trunk
quantities rather than BHMC quantities to an access

tandem the custoner nmust al so provide the Tel ephone
Conpany an estimate of the anpunt of traffic it will
generate to and/or from each end office subtending the
access tandemto assist the Tel ephone Conpany in its
own efforts to project further facility requirenents.

VWhen Feature Group Cor Dis ordered with the
InterimNXX Transl ation optional feature, the
customer shall specify the Service Access Code(s)
(e.g., 900) and their associated NXX code(s) to be
translated within the entire LATA or Market Area.
The initial and subsequent orders to add, change,
or delete Interim NXX Transl ation codes shall be
pl aced separately or in conbination with orders to
change Feature Group C or D Switched Access BHMC
or trunks. Custoner assigned NXX codes whi ch have
not been ordered will be bl ocked.

Orders for the Interim NXX Transl ati on optiona
feature shall not be required until such tine as a
customer other than an MIS/WATS provi der requests
InterimNXX Translation of Service Access Codes.
Upon recei pt of such order, the Tel ephone Conpany
shall notify the MIS/WATS provi der of the
activation of the Interim NXX Translation Service
for the Service Access Code. Follow ng such
initial activation, all custonmers are required to
pl ace orders for Interim NXX Translation of the
Servi ce Access Code and the Interim NXX

Transl ation charge for the Service Access Code
shall apply as set forth in 17.2.1(B) foll ow ng.

(TR 30)

| ssued: June 16, 1998
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.2.1

Switched Access Service (Cont'd)

(O

(D)

(E)

Feature Group C_ Feature G oup D, Interim NXX
Transl ati on, Operator Transfer Service And SS7

Signaling (Cont'd)

For the Operator Transfer Service Option ordered
in conjunction with Feature Group C or Feature
Group D Switched Access Service as set forth in
6.7.1 and 6.8.1 follow ng, the custoner nust
speci fy the nunber of trunks or BHMCs desired
between its prem ses and the Tel ephone Conpany
operator services |ocation.

Operator Transfer Service is provided at operator
services locations as set forth in NATI ONAL
EXCHANGE CARRI ER ASSOCI ATION, Inc., Tariff F.C C
No. 4.

Directory Assistance

Orders for Directory Assistance service shall be
i n BHMCs.

When placing an order for Directory Assistance
service, the custonmer shall provide the follow ng
i nformation:

- The nunber of BHMCs from the custoner
designated premises to the Directory
Assi stance | ocation

- If Switched Access is required on the
termi nating end of the DA call, as set forth
in Section 9. follow ng, the Feature G oup
B, Cor D Switched Access Service Trunk
Group to be associated with the DA service

- Directory Transport options.

The BHMC i nformation is used to determ ne the
nunber of transm ssion paths as set forth in 9.2.6
fol | owi ng.

SS7 Optional Feature

VWhen Feature Goup Cor Dis ordered with the SS7
optional feature, in addition to information
listed in 5.2.1(C) preceding, the custoner shal
specify a reference to existing signaling
connections or reference a related SS7 signaling
connection order. \When ordering SS7 signaling,

t he custoner shall provide the Signaling Transfer
Poi nt codes, |ocation identifier codes and circuit
identifier codes. In addition, the custonmer shal
wor k cooperatively with the Tel ephone Conpany to
det erm ne the number of SS7 signaling connections
required to handle its signaling traffic.

| ssued: April

2,

1996

Di r ect or

Ef fective: July 1, 1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.

2.1

Switched Access Service (Cont'd)

(E)

(F)

SS7 Optional Feature (Cont'd)

For 800 Data Base Access Service, as described in
6.1.3(A) & (C) follow ng, the custoner mnmust order
FGC or FGD to those access tandens or end offices
desi gnated as Service Switching Points (SSP) for
800 data base service or to those non-SSP equi pped
end offices that can accommodate direct trunking
of originating 800 calls. SSP equi pped end

of fices and access tandens and non- SSP equi pped
end offices that can accommodate direct trunking
of originating 800 calls are designated in

NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, | NC.
TARIFF F. C.C NO. 4, W RE CENTER | NFORVATI ON
Certain SSP equi pped end offices that cannot
accommodat e direct trunking of originating 888
calls are designated i n NATI ONAL EXCHANGE CARRI ER
ASSOCI ATION, INC., TARIFF F.C.C. NO. 4, WRE
CENTER | NFORMATION.  All traffic originating from
end offices not equipped to provide SS7 signalling
and routing, not able to accommpdate direct
trunking of originating 800 series calls or

equi pped with SS7 signalling but not able to
accommodat e direct trunking of originating 888
calls, require routing via an access tandem where
SSP functionality is avail able.

Fl exi bl e Automatic Nunber ldentification (Flex AN)

For the Flexible Automatic Number |dentification
(Flex ANI') optional feature the customer shal

pl ace one order for each Carrier Identification
Code (CIC) per end office, for all end offices

equi pped to provide Flex ANI. See Section 6.10.3(E)
for a description of Flex ANl and service

avail ability.

(TR 21)

| ssued: August
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.

2

O dering Requirenments (Cont'd)

5.

2.

2

Speci al _Access Service

When placing an order for Special Access Service the
cust omer nust specify:

- t he custoner designated prem ses or hubs invol ved

- type of service (e.g., Voice Gade, Hi gh Capacity,
etc.)

- t he channel interface(s)

- techni cal specification package

- options desired

- for multipoint services, the channel interface at
each custoner designated prenises may, at the
request of the customer, be different but all such
i nterfaces shall be conpati bl e.

- that the traffic consists of nore than ten percent
interstate traffic.

Al part-tinme Video and Program Audi o services are
subject to a service inquiry. A service inquiry is a
request to the Tel ephone Conpany to determne if
facilities exist to provide the service ordered and to
deternine the service date on which service can be
provided to the customer.

VWhere the Special Access Service is exenpt fromthe
Speci al Access Surcharge, as set forth in 7.3 follow ng
the customer shall furnish witten certification to that
effect as set forth in 7.3.3 follow ng.

VWhen ordering bridging and/or multiplexing, the
Customer nust specify the tel ephone conpany hub(s) from
whi ch they desire service. The Custoner nust specify
only those hubs that provide the type of service ordered
and interconnect with the wire center(s) from which the
customer requires service. The Wre Center section of
NATI ONAL EXCHANGE CARRI ER ASSOCI ATION, Inc., Tariff
F.C.C. No. 4 identifies hub types (e.g., Digital Data,
Hi gh Capacity Miltiplexing, etc.) and hub levels (i.e.
Hub, Term nus Hub, Internedi ate Hub and
Super-Internmedi ate Hub). Additionally, the Subtending
section of Tariff F.C.C. No. 4 identifies wire centers
and the I nternmedi ate and/ or Super-|nternmedi ate Hubs

wi th which they interconnect.

| ssued: Apri

2,

1996 Ef fective: July 1, 1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.

2

O dering Requirenments (Cont'd)

5.

2.

2

Speci al Access Service (Cont'd)

When ordering High Capacity Optional Rate plans or
upgrades to the plans, discontinuance charges, as
specified in 7.2.8 following, will not apply if the
conditions set forth in 7.2.8 following are nmet and the
customer provides the follow ng ordering informtion:

Term Di scount s- Upgrades in Capacity (DS1 to DS3)

- The custoner's order for the disconnect of the
exi sting DS1 Service and the installation of the
new DS3 Service are received at the sanme tinme and
specifically reference the application of upgrade
in capacity.

- The custoner's di sconnect order for the existing
DS1 Service must reference the DS3 Service
installation order.

Customer orders to install and di sconnect DS1 or DS3
services provided under a Term Di scount plan where the
nunber of DS1s or DS3s remai ns constant and the custoner
wi shes to maintain the existing Term Di scount period and
m ni mum servi ce period nust:

- Be received at the same tine.

- Ref erence continuation of the existing Term
Di scount period and the m nimum service period on
both the installation and di sconnect orders.

DS3 Capacity Di scounts - Upgrades

- The custoner's order for the disconnect of the
current DS3 Capacity Interface and order for the
installation of the upgraded DS3 Capacity
Interface are received by the tel ephone conpany at
the sane tine and specifically reference the
application of upgrade in capacity.

The custoner's di sconnect order for the existing DS3
Service nmust reference the installation order.

(A Hi gh Capacity Optional Rate Plans are only available to those custoners
who have a pending order for service or have obtained this service
prior to May 31, 1997. Optional Rate Plans will not be renewed.

(TR 15)

| ssued: May 16, 1997
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.2 O dering Requirenments (Cont'd)

5.2.3 WATS or WATS- Type Services

Speci al Access Service may be ordered for connection
with FGA, FGB, FCGC or FGD Switched Access Service at

Tel ephone Conpany desi gnated WATS Serving O fices (W50s)
for the provision of WATS or WATS-type Services and may
be ordered separately by a customer other than the
custonmer which orders the FGA, FGB, FGC or FGD Switched
Access Service. For the Special Access Service the
customer shall specify:

- t he custoner designated prem ses at which the
Speci al Access service term nates
- the type of line (i.e., two-wire or four-wre)
- the type of calling (i.e., originating,
term nating or two-way)
- type of Supervisory Signaling.

VWhen the optional screening, swtching and/or recording
functions are not provided at the customer serving wire
center, Channel M|l eage, as set forthin 7.2.1
foll owi ng, nust be ordered between that wire center and
t he nearest WSO where the screening, swtching and/or
recordi ng functions can be provided.

5.2.4 M xed Use Facilities - Switched and Speci al Access

M xed use is the provision of both Switched and Specia
Access Services over the sanme Hi gh Capacity facilities.
M xed use facilities to a hub will be ordered and

provi ded as Special Access Service. \Were nixed use is
enpl oyed, individual services utilizing these facilities
must be ordered either as Switched Access Service or
Speci al Access Service as further el aborated and set
forth in 6.4.7 and 7.2.7 followi ng. \When placing the
order for the individual service(s), the custoner nust
speci fy a channel assignment for each service ordered.

I ssued: April 2, 1996 Effective: July 1, 1996

Director - Tariffs and Cost of Services
1515 Roosevelt Avenue
Guaynabo, Puerto Rico 00968



PUERTO RI CO TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Original Page 5-15

ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.

2

O dering Requirenments (Cont'd)

5.

2.

5

M scel | aneous_Servi ces

Testing Service, Additional Labor, Tel econmunications
Service Priority and Special Facilities Routing shal

be ordered with an Access Order or may subsequently be
added to a pending order at any time up to and including
the service date for the access service. \Wen

nm scel | aneous services are added to a pending order a
service date change may be required. Wen a service
dat e change is required, the service date change charge
as set forth in 17.4.1(A) following will apply. Wen

m scel | aneous services are added to a pendi ng order
charges for a design change as set forth in 17.4.1(C
following will apply when an engineering reviewis
required. |f both a service date change and an

engi neering review are required, both the Service Date
Change Charge and the Design Change Charge will apply as
set forth in 5.4.3(B) follow ng.

The rates and charges for these services, as set forth
in Section 17. of this tariff, will apply in addition to
the ordering charges set forth in Section 17. and the
rates and charges for the Access Service with which they
are associ at ed.

Addi tional Engineering is not an ordering option, but
will be applied to an Access Order when the Tel ephone
Conpany determ nes that Additional Engineering is
necessary to accommodate a customer request. Additiona
Engi neering will only be required as set forth in 13.1
following. Wen it is required, the custonmer will be so
notified and will be furnished with a witten statenent
setting forth the justification for the Additiona

Engi neering as well as an estimate of the charges. |If
the custoner agrees to the Additional Engineering, a
firmorder will be established. |If the custoner does
not want the service or facilities after being notified
t hat Additional Engineering of Tel ephone Conpany
facilities is required, the order will be w thdrawm and
no charges will apply. Once a firmorder has been
established, the total charge to the customer for the
Addi ti onal Engi neering may not exceed the estimated
amount by nore than 10%
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.

3

Access Orders For Services Provided By More Than One Tel ephone
Conpany

Access Services provided by nore than one Tel ephone Conpany are
servi ces where one end of the Transport Service or Channe

M| eage element is in the operating territory of one Tel ephone
Conpany and the other end of the element is in the operating
territory of a different Tel ephone Conpany or where the Interim
NXX Transl ation service and the end office are not provided by
t he sane Tel ephone Conpany.

The ordering procedure for this service is dependent upon the
billing arrangenent, as set forth in 2.4.7 preceding, to be used
by the Tel ephone Conpanies involved in providing the Access
Service. The Tel ephone Conmpany will notify the custonmer which of
the ordering procedures will apply.

5.3.1 Non Meet Point Billing Ordering - FGA

(A Singl e Conpany Billing Ordering

The Tel ephone Conpany receiving the order fromthe
customer will arrange to provide the service and
bill the customer as set forth in 2.4.7(A)(1).

The custoner will place the order with the

Tel ephone Conmpany as fol | ows:

For FGA Switched Access Service the customer

will place the order with the Tel ephone Conpany in
whose territory the first point of switching is

| ocated. The first point of switching is the dia
tone office.

VWhen the first point of switching is not in the
same Tel ephone Conpany's territory as the

I nt erexchange Carrier prenises, the customer nust
supply a copy of the order to the Tel ephone
Conpany in whose territory the Interexchange
Carrier premses is |located and any ot her

Tel ephone Conpany(s) involved in providing the
service. Wen service is provided through a
centralized equal access provider, the custoner
nmust supply a copy of the order to that provider

(TR 34)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.3 Access Orders For Services Provided By More Than One Tel ephone
Conpany (Cont'd)

5.3.2 Meet Point Billing Odering

Each Tel ephone Conpany will provide its portion of
the Access Service within its operating territory

to an interconnection point(s) with the other

Tel ephone Conpany(s). Billing Percentages will be
determ ned by the Tel ephone Conpani es involved in

providing the Access Service and listed in

NATI ONAL EXCHANGE CARRI ER ASSCCI ATI ON, | NC. TARI FF
F.C.C. NO 4. Each Tel ephone Cbnﬁany will bil

the custoner for its portion of the service as set
forth in 2.4.7. Al other appropriate charges in

each Tel ephone Conpany tariff are applicable.

For the service(s) ordered as set forth follow ng,
the custonmer nust also supply a copy of the order
to the Tel ephone Conpany I n whose operating
territory a custoner designated prem ses is

| ocated and any ot her Tel ephone Conpany(s)

i nvol ved in providing the service.

(A For Feature Group A and B Switched Access
Services, the customer must place an order
with the Tel ephone Conpany in whose
territory the first point of switching is
| ocated, (i.e., FGA - dial tone office, FGB
- access tandem or end office).

(B) For Feature Group C and D Switched Access
Services, the customer must place an order
with the Tel ephone Conpany in whose
territory the end office is |ocated.
Customers may, at their option, order FGD
to the access tandem When ordered to the
access tandem and the access tandem and
the end office are not in the sane
Tel ephone Conpany operating territory, the
customer nust al so supply a COﬁy of the

order to each additional Tel ephone Conpany
subt endi ng the access tandem
(TR 34)
| ssued: April 7, 1999 Ef fective: April 22, 1999
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.3 Access Orders For Services Provided By More Than One Tel ephone
Conpany (Cont'd)

5.3.2 Meet Point Billing Odering (Cont'd)

(O Customers ordering Special Access Service
to be interconnected with Switched Access
Services at Tel ephone Conpany desi gnhated
WATS Serving O fices for the provision of
WATS or WATS-type Services nust place an
order with each Tel ephone Conpany in whose
territory the end office and the WATS
Serving Office are located, if they are not
col | ocat ed.

(D) Except for Special Access Service as set
forth in (C) above or as set forth in (E)
bel ow, the customer may pl ace the order for
a Special Access Service with either
Exchange Tel ephone Conpany.

(B) For Special Access Service involving a
hub(s) the customer nust place the order
with the Tel ephone Conpany(s) in whose
territory the hub(s) is |ocated.

(F) For Directory Assistance Service, the
customer nust place an order with the
Tel ephone Conpany in whose territory the
Directory Assistance Location is |ocated.

(9 For initiation, additions, changes or
deletions to the InterimNXX Transl ation
code(s), the customer nust place an order
with the Tel ephone Conpany who provides the
InterimNXX Translation. The customer nust
al so provide a copy of the order to the
Tel ephone Conpani es subtending the Interim
NXX Transl ation office.

(TR 34)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

54 Charges Associated with Access Ordering

5.4.1 Access Order Charge

An Access Order Charge, as set forth in 17.4.1(A)
follow ng, applies to all custonmer requests for new
Speci al and Switched Access Service and Directory

Assi stance Service. In addition, the Access O der
Charge is applicable to custonmer requests for additions,
changes or rearrangenents to existing Special and

Swi t ched Access Service and Directory Assistance Service
with the follow ng exceptions:

The Access Order Charge does not apply:
- VWhen a Service Date Change Charge is applicable.
- VWhen a Design Change Charge is applicable.

- To admini strative changes as set forth in
6.4.1(B)(3) and 7.2.2(C)(3) follow ng.

- VWen a change to a pendi ng order does not result
in the cancellation of the pending order and the
i ssuance of a new order.

- VWhen the Interim NXX Transl ation charge is
appl i cabl e.

- VWen a M scel |l aneous Service Order Charge is
appl i cabl e.

- VWhen a Presubscription Charge is applicable.

- VWen a Tel ephone Conpany initiated network
reconfiguration requires a customer's existing
access service to be reconfigured.

- When a service with an ICB rate is converted to a
simlar service with a non-1CB tariff rate prior
to the expiration of the |CB.

- VWhen a Billing Name and Address Order charge is
appl i cabl e.

- VWhen a 900 Bl ocking Service charge is applicable

(TR 18)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

5.4.1 Access Order Charge (Cont'd)

- When a custoner requests a change of trunks from
Tandem Swi t ched Transport to Direct Trunked
Transport or from Direct Trunked Transport to
Tandem Swi t ched Transport, or requests to
rearrange Switched Access services between | ower
capacity and hi gher capacity facilities, (e.g.
Voi ce Grade to/from DS1 or DS1 to/from DS3),
provi di ng:
- the change is ordered anytine between June 17,
1997 and June 30, 1998 and

- the change is conpleted no |ater than
Sept ember 30, 1998 and

- the orders to di sconnect existing trunks
and to connect the new trunks are placed at
the sane time, and

- the nunber of installed trunks does not
exceed the nunber of trunks di sconnected.
If the nunber of installed trunks exceeds
t he nunber of trunks disconnected, the
Access Order Charge will apply unless the
customer provides justification based upon
standard engi neering methods to show that
t he additional capacity is required to
mai ntain the same | evel of service.

The Access Order Charge will be applied on a per order
basis for any change, rearrangenent or addition to the
delivery of signaling to an existing STP Port.

(TR 18)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

5.4.2 M scel | aneous Servi ce Order Charge

A M scel | aneous Service Order Charge, as set forth in

17.4.1(D) followi ng, applies to any service, or comnbination

of services, ordered sinultaneously from Section 13. of the

tariff for which a service order is not already pending

[(with the exception of Presubscription (13.4), Billing Nanme

and Address Service (13.9), 900 Bl ocking Service (13.8) and (O
Payphone- Specific Coding Digits Service (13.11) which does (O
not have the charge applied]. The M scel |l aneous Service

Order Charge is an administrative charge designed to

conpensate for the expenses associated with service order

i ssuance.

The charge always applies to the follow ng services since a
pendi ng service order would not exist:

- Overtime Repair (13.2.2),

- St andby Repair (13.2.3),

- Testing and Maintenance with O her Tel ephone
Conpani es ot her than when in conjunction with
Accept ance Testing (13.2.4),

- O her Labor (13.2.5),

- Mai nt enance of Service (13.3.2).

The M scel | aneous Service Order Charge will also apply to
the following services if they are ordered subsequent to
the initial installation of the associ ated access service,
t hereby necessitating the issuance of another service

order:

- Tel ecommuni cations Service Priority (13.3.3),

- Control l er Arrangement [13.3.4(A)],

- I nternational Blocking Service (13.8.2).

- Pay Tel ephone Termi nating Call Bl ocking Service

(13.8.3).
(TR 32)
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

5.4.2 M scel |l aneous Service Order Charge (Cont'd)

The charge does not apply to the follow ng services since
there woul d exist a pending service order

- Addi ti onal Engineering (13.1),

- Overtime Installation (13.2.1),

- St andby Acceptance Testing (13.2.3),

- Testing and Maintenance with O her Tel ephone
Conpani es when in conjunction with Acceptance Testing
(13.2.4),

- Addi ti onal Cooperative Acceptance Testing
[13.3.1(A) (1) and 13.3.1(B)(1)].

5.4.3 Access Order Change Charges

Access Order changes involve service date changes and
desi gn changes. The customer may request a change of its
Access Order prior to the service date. The Tel ephone
Conpany will make every effort to accommodate a requested
change when it is able to do so with the normal work force
assigned to conplete such an order within normal business
hours. |If the change cannot be made with the normal work
force during normal business hours, the Tel ephone Conpany
will notify the custoner. |If the custoner still desires
the Access Order change, the Tel ephone Conpany will
schedul e a new service date as set forth in 5.1.2
preceding. All charges for Access Order change as set
forth in 17.4.1(B) and (C) will apply on a per occurrence
basi s.

Any increase in the nunmber of Special Access Service
channel s or Switched Access Service |lines, trunks, busy
hour m nutes of capacity or CCS/SS7 Port Term nations
will be treated as a new Access Order (for the increased
amount only).

I f order changes are necessary to satisfy the
transm ssion performance for a Special Access Service

ordered by a customer, these changes will be made
wi t hout order change charges being incurred by the
cust omer .
| ssued: April 2, 1996 Ef fective: July 1, 1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

5.4.3

Access

O der Change Charges (Cont'd)

(A

Servi ce Date Change

The custoner may request a change of service date
on a pendi ng Access Order prior to the service
date. A change of service date is a change of the
schedul ed service date by the custoner to either
an earlier date or a later date which does not
exceed 30 cal endar days fromthe original service
dat e.

If the Tel ephone Conpany determines that the
customer's request can be accomopdated wi t hout
del ayi ng the service dates for orders of other
customers, the service date will be changed and
the Service Date Change Charge, as set forth in
17.4.1(B) following, will be applied to the order

If the service date is changed to an earlier date,
and the Tel ephone Conpany determ nes additiona

| abor or extraordinary costs are necessary to neet
the earlier service date requested by the
customer, the custonmer will be notified by the

Tel ephone Conpany that Expedited Order Charges as
set forth in 5.1.2 preceding apply. Such charges
will apply in addition to the Service Date Change
Char ge.

If the requested service date exceeds 30 cal endar
days following the original service date, and the
Tel ephone Conpany determi nes that the custoner's
request can be accommodat ed, the Tel ephone Conpany
wi Il cancel the original order and apply

the Cancellation Charges as set forth in 5.5.3
followi ng. A new Access Order with a new service
date will be issued. The Service Date Change
Charge will not apply, however, the Access Order
Charge will apply to the new order

If the service date is changed due to a design
change as set forth in (B) follow ng, the Service
Dat e Change Charge will apply.

| ssued: Apri
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

5.4.3 Access Order Change Charges (Cont'd)

(B)

Desi gn Change

The custoner may request a design change to the
service ordered prior to the requested service
date. A design change is any change to an Access
Order which requires engineering review. An
engineering reviewis a review by Tel ephone
Conpany personnel, of the service ordered and the
requested changes to deterni ne what changes in the
design, if any, are necessary to neet the changes
requested by the custonmer. Design changes include
such things as the addition or del etion of
optional features or functions or a change in the
type of Transport Term nation (Switched Access
only), type of channel interface, type of
Interface Group or technical specification
package. Design changes do not include a change
of customer designated prem ses,

first point of switching, Feature Group type or
Speci al Access Service channel type. Changes of
this nature will require the issuance of a new
order and the cancellation of the original order
wi th appropriate cancellation charges applied.

The Tel ephone Conpany will review the requested
change, notify the custonmer whether the change is
a design change, if the change can be accommpdat ed
and if a new service date is required. |If the
customer aut horizes the Tel ephone Conpany to
proceed with the design change, a Design Change
Charge as set forth in 17.4.1(C) followi ng wll
apply in addition to the charge for Additiona
Engi neering as set forth in 17.4.2 following. |If
a change of service date is required, the Service
Dat e Change Charge as set forth in 17.4.1(B)
following will also apply. The Access Order
Charge as specified in 17.4.1 foll owi ng does not

apply.

| ssued: April 2, 1996
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.5 M ni mum Peri ods and Cancel | ati ons

5.

5.

. 5.

1

M ni mum Peri ods

The m ni mum period for part-tinme Video and Program Audi o
Speci al Access Services is one day even though the
service will be provided only for the duration of the
event specified on the order (e.g., one-half hour, two
hours, five hours, etc.).

The m ni mum period for Switched Access Hi gh Capacity DS3
Entrance Facilities and Direct Trunked Transport is as
set forth in 6.1.3 following. The m nimum period for
Hi gh Capacity DS1 and DS3 Special Access Services is as
set forth in 7.2.8 foll ow ng.

The m ni mum period for which Directory Assistance
Service and the Directory Access Service is provided and
for which charges apply is six nonths. A m ni mum period
of six nonths applies for each additional period of
servi ce ordered or extended.

Swi t ched Access usage rated services (i.e., End Ofice,
Conmon Li ne, Tandem Swi tched Transport, and Resi dua
I nt erconnecti on Charge) have no nini mum peri od.

The mi ni mum period for which all other Access Service
is provided and for which charges are applicable is one
nont h.

Devel opnent _of M ni mum Peri od Charges

When Access Service is disconnected after comencement
of service, but prior to the expiration of the m ninum
peri od, charges are applicable for the bal ance of the
m ni mum peri od. A disconnect constitutes facilities
being returned to avail able inventory.

The M ni mum Peri od Charge for nonthly billed services
will be determined as foll ows:

(A For Switched Access Service, the charge for a
nonth or fraction thereof is equal to the
applicabl e recurring charges plus any nonrecurring
and/ or Special Construction charge(s) that may be
due.

(B) For Special Access Service and flat rated Sw tched
Access Service, the charge for a nmonth or fraction
thereof is the applicable nonthly rates for the
appropriate channel type plus any optiona
features, nonrecurring and/ or special construction
charge(s) that nmay apply.

| ssued: Apri
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.5 M ni mum Peri od and Cancellations (Cont'd)

5.5.2 Devel opment of M nimum Period Charges (Cont'd)

The M ni mum Peri od Charge for part-tine Video and
Program Audi o Services is the applicable daily rate for
t he appropriate channel type as set forthin 7.2.4
fol | owi ng.

The M ni mum Peri od Charge for Directory Access Service
i s devel oped as set forth in 9.4.4 foll ow ng.

5.5.3 Cancel l ation of an Access Order

(A A custonmer may cancel an Access Order for the
installation of service on any date prior to the
service date. The cancellation date is the date
t he Tel ephone Conpany receives witten or verba
notice fromthe customer that the order is to be
cancel l ed. The verbal notice nust be foll owed by
witten confirmation within 10 days. |If a
custonmer or a custoner's end user is unable to
accept Access Service within 30 cal endar days
after the original service date, the customer has
t he choice of the follow ng options:

- The Access Order shall be cancelled and
charges set forth in (B) followi ng wll
apply or,

- Billing for the service will comrence

In such instances, the cancellation date or the
billing date, depending on which option is

sel ected by the customer, shall be the 31st day
beyond the original service date of the Access
O der.

| ssued: April 2, 1996 Effective: July 1, 1996
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ACCESS SERVI CE

5.5 M ni mum Peri od and Cancellations (Cont'd)

5.

5.

3

Cancellation of an Access Order (Cont'd)

(B)

(O

When a custoner cancels an Access Order for the
installation of service, a Cancellation Charge

wi | |

(1)

(2)

(3)

apply as foll ows:

Installation of Switched or Special Access
Service facilities is considered to have
started when the Tel ephone Conpany incurs
any cost in connection therewith or in
preparation thereof which would not

ot herwi se have been incurred.

VWere the customer cancels an Access Order
prior to the start of installation of access
facilities, no charges shall apply.

Where installation of access facilities has
been started prior to the cancellation, the
charges specified in (a) or (b) follow ng,
whi chever is |ower, shall apply.

(a) A charge equal to the costs incurred in
such installation, |ess estimated net
sal vage. Such costs include the
nonr ecover abl e cost of equi pment and
mat eri al ordered, provided or used,
pl us the nonrecoverabl e cost of
installation and renmoval including the
costs of engineering, |abor,
supervi sion, transportation,
ri ghts-of-way and ot her associ ated
costs;

(b) The mininmum period charges for Sw tched
or Special Access Service ordered by the
custoner, as set forth in 5.5.2
precedi ng.

When a custoner cancels an order for the
di sconti nuance of service, no charges apply for
t he cancel | ati on.
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ACCESS SERVI CE

5. Access Ordering (Cont'd)

5.5 M ni mum Peri od and Cancellations (Cont'd)

5.5.3 Cancellation of an Access Order (Cont'd)

(D) I f the Tel ephone Conpany mnisses a service date by
nore than 30 days and such delay is not requested
or caused by the custoner (excluding those
circunst ances where the date is missed due to acts
of God, governmental requirenents, work stoppages
and civil conmmmotions), the customer may cancel the
Access Order without incurring cancellation
char ges.

5.5.4 Partial Cancellation Charge

Any decrease in the nunber of ordered Special Access
Servi ce channels or Switched Access Service |ines,
trunks, busy hour mnutes of capacity or CCS/ SS7 Port

Termi nations will be treated as a partial cancellation
and charges will be determ ned as set forth in 5.5.3(B)
precedi ng.
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